FINANCIAL SERVICES GUIDE

GLOBAL ELECTRONIC TRADING PTY LTD

ABN: 93086 753 246

ACN: 086 753 246

AFSL: 222 629

This Financial Services Guide (FSG) dated 16th June 2008 and is provided to you by

Global Electronic Trading Pty Ltd, (GET, we, our, us) to inform you of the financial services provided by us and to comply with our obligations as the holder of an Australian

Financial Services Licence (AFSL No 222 629). This FSG is meant to assist you to decide whether to use our services and to explain:

• who we are?

• what financial services we provide and the products to which those services relate?

• treatment of Clients funds deposited

• what our responsibilities are and what type of advice we give?

• how you can instruct us?

• what you can expect to pay for the financial services?

• what remuneration and other benefits may be paid to us, our employees or others

• GET products relating to superannuation funds and taxation?

• what to do if you have a complaint, and how it will be dealt with?

• for what purpose we use your contact data?

• how you can contact us?

This FSG contains only general information about the services we offer. If you still have any questions after reading this FSG, please contact us. Our contact details are listed at the end of this document.

Who we are and what services we are authorised to provide...

GET holds a current Australian Financial Services Licence (AFSL) No 222629 which authorises us to provide you with the following range of financial services:

Provide advice on the following classes of products:

• derivatives

• foreign exchange contracts; and

· Securities
Issue, apply for, acquire, vary or dispose of a financial product in the following classes of products:

• derivatives

• foreign exchange contracts

Apply for, acquire, vary or dispose of a financial product on behalf of another person in the following classes of products:

• derivatives

• foreign exchange contracts; and
· Securities
Make a market for the following financial products:

• foreign exchange contracts; and

• derivatives;

to retail and wholesale clients.

We act on our own behalf when providing a service to you. We act under our own AFSL when we provide services to you.

GET is an Australian based company established in 1999. Our clients are serviced by

Authorised Representatives through our Melbourne office on a 18-hour basis. Our current clearing and execution functions are performed by Saxo Bank A/S (Denmark). Saxo Bank is based in Denmark. Denmark is a member of the European Union (EU). Therefore Saxo Bank A/S is subject to the rules and regulations applicable to banks operating in the EU. 

GET registered office in Australia is located at Level 12, Suite 14, 401 Docklands Drive, Docklands, Victoria, Australia, 3008.

It may be that GET is not open or has restricted trading hours during holiday periods or when certain exchanges or markets are closed. GET will notify all clients of any changes

in hours as and when they occur outside publically listed holidays and halts in trading sessions.

What information do we offer to you, as our client: 

We can offer you factual market data and information, including general advice, regarding those products and services our AFS Licence permits us to provide. The products on which we may provide this information include:

· Securities traded on approved exchanges around the world

Futures traded on approved exchanges around the world

Options on futures traded on approved exchanges around the world

Foreign Currencies (margin trading and physical settlement)

OTC Derivatives (for commodities such as physical wool, grains, electricity) including Contracts for Difference (including over securities)

Client information seminars (product awareness and trading skills)

Client Funds:

Deposits:

All money paid to GET by clients or a person acting on behalf of clients or is received by

GET on behalf of clients, will be held in one or more segregated Client Trust Accounts in accordance with Australian Corporations Act requirements.

Clients can deposit funds by personal or bank cheque, (allow time for funds to be cleared), B-Pay or Electronic Banking. All funds must be cleared funds before they are available to be used for trading GET products.

GET does not accept cash as an initial deposit or to meet any ongoing obligations.

It is the client’s responsibility to ensure that any monies sent to GET are correctly transmitted in all respects. This includes details of the account to which to funds should be applied. Any payments made to GET under the Business Terms and Conditions must be free of any withholding tax or deduction.

Clients must ensure that any transfers of money are from an account in the client’s name and NOT from that of a third party.

Withdrawals:

Funds can be withdrawn by sending GET a withdrawal request specifying your details, including your GET account number, your banking details, if applicable, including your financial institution, BSB and Account number and account name and how the funds are to be paid. Withdrawals are subject to the client leaving enough funds in the GET account to cover any current margin obligations or fees such as interest, or any minimum balance that GET requires for the client to hold in their account. GET will NOT pay funds to any third party account.

Client Trust Account:

It is important to note that holding money in one or more segregated Client Trust

Accounts may not afford you absolute protection. The purpose of a segregated Trust

Account is to separate client funds from those of GET. Within the Client Trust Account all client funds are pooled together and so an individual client balance may not be protected if there is a default in the overall Trust Account balance. To minimise this GET has employed automated risk management and liquidation procedures for all clients who are exposed to the markets.

GET does not accept from, or make payments to third parties and GET reports, where necessary, all transactions in compliance with Australian money laundering provisions as regulated by AUSTRAC.

GET is entitled to retain any interest it earns on client money held in the Trust accounts it maintains with a bank or approved deposit taking institution. The rate of interest is determined by those organisations.

What are our responsibilities and what type of advice do we give …

It is not our policy to provide personal advice. It is our policy to ONLY provide general advice and information regarding financial products and services that can be dealt through us. This information or advice does not take into account your particular objectives, financial situation or needs and because of that you should, before acting on the advice, consider the appropriateness of the advice having regard to your objectives, financial situation and needs.

What other disclosure documents and statements will I receive?

Although it is not our policy to provide personal advice, if we do provide you with personal advice or further assistance in selecting products or services having regard to your particular circumstances and needs, we will, where we are required to do so under the law, issue you with a Statement of Advice that will set out the personal advice we have given you, including any recommendations we offer along with our rationale for our recommendations and information about any fees, commissions, associations or relationships which might influence the provision of that advice.

Generally, where you acquire a financial product through us or where we arrange for the issue of a financial product to you, you will receive a Product Disclosure Statement

(PDS), or other relevant disclosure documents that include information about the product so that you can make an informed decision whether to acquire the product. It would include any relevant terms, significant risks and costs associated with the supply of that financial product.

How you can instruct us and your obligations…

We will accept order instructions via telephone, email or facsimile or where applicable via our secure Internet trading platform. You must check and confirm with us that orders sent via fax or emails have in fact been received by us. You must review any confirmation or statement we send to you immediately upon receipt to ensure its accuracy and report any discrepancies to us.

The costs, remuneration and other benefits that may be receive by us, our employees and others…

The information in this section is subject to change and does not include information in relation to taxes or duties that you may be required to pay in relation to an investment.

Unless otherwise stated, all fees, charges, commissions and benefits disclosed in this FSG are exclusive of the Goods and Services Tax (GST).

When you acquire a financial product through, or use a financial service offered by GET, you may be required to pay a commission or other charges to third parties to the transaction as well as GET, normally, in the case of a retail client, up to $100 per lot per side of any transaction, although the actual commissions and charges payable will depend upon the relevant service provided by the third party and GET. Included within the commission will be any administration or agent’s execution fees payable to the third party. In addition to these commissions, GET may require you to reimburse it for any fees levied on the third party by a market operator or clearing and settlement facility in respect of transactions entered into by GET for you.

GET employees may in turn be remunerated on a commission basis for the services provided to you. Their remuneration is included in the commissions discussed above.

Where your business has been referred to GET or your trade instructions require the use of a third party, GET may be required to share a percentage of the commission or other charge with other parties.

GET is also entitled to retain any interest it earns on client money held by any third party in the segregated account they maintain with their bank or in GET's Client Trust account pursuant to the Corporations Act. The rate of interest is determined by the bank.

GET Products and Superannuation Funds:

Complying superannuation funds are subject to guidelines and restrictions relating to their investment activities. Trustees of complying superannuation funds need to seek independent advice when considering GET products in relation to, amongst other things, breaches pertaining to prohibitions on borrowing and charging assets, and fiduciary duties and obligations under SIS law related to investment strategy.

Taxation:

Products offered by GET may have tax implications. Taxation law is complex and its application will depend on the client’s circumstances. GET recommends that clients consult their tax advisor when determining if a GET product is suitable.

If you have a complaint, how it will be dealt with…

If you wish to make a complaint, the Managing Director can be contacted on (03) 9862 5000 or by email nigel@getfinancial.com.au. GET has a formalised client complaint resolution procedure. All complaints are reviewed and investigated by the Managing

Director based in Melbourne. If you make a complaint, our first response will be to contact you to discuss the complaint and to register a formal record of such complaint. We will try to resolve your complaint quickly and fairly.

If, despite our best efforts, you believe your complaint has not been satisfactorily dealt with, we offer clients the use of an independent industry arbiter, namely, the Financial Industry Complaints Service (FICS).

You can contact FICS by writing to:

Financial Industry Complaints Service

PO Box 579

Collins Street West

Melbourne Victoria 8007

Toll Free: 1300 780 808

Facsimile: (03) 9621 2291

Website: www.fics.asn.au
For what purpose do we use your contact data…

Privacy is an important issue for us and we are committed to ensuring full compliance with Privacy Act requirements. The personal data that we collect from you will only be used by us to assist in the planning of marketing proposals, education seminars and provision of general product advice to clients.

How you can contact us…

Office Hours: Weekdays 8.30 AM to 1.00 AM AEST (including Daylight Saving)

Telephone: Call us on (03) 9862 5000
Facsimile: Fax us on (03) 9867 5567
Mail: Level 12, Suite 14, 401 Docklands Drive, Docklands, VIC, Australia, 3008
Internet: Visit the website at http://www.getfinancial.com.au

Email: Send an email to: info@getfinancial.com.au 
In person: Melbourne: Level 12, Suite 12, 401 Docklands Drive, Docklands, Australia, VIC 3008
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